
 
 
 
 
 
 
 
 
 
 
 
 
 

One Voice 
What does “One Voice” mean? 

Is it a single voice or a song 
perhaps? Well, actually no, or at 
least not according to the 
Connecticut Family Support 
Network (CTFSN). To us, “One 
Voice” represents the collective 
thoughts and priorities of hundreds 
of parents and professionals who 
are members of our Network. “One 
Voice” is what happens when a 
group comes together in a way so 
aligned, so organized and so 
determined that the individual 
missions of many become the 
single mission of one larger group. 

The CTFSN staff are parents of 
children with disabilities and 
special healthcare needs who work 
collaboratively across Connecticut 
to assist other parents to find the 
supports they need in their home 
and community. When parents and 
advocates come together with a 
single goal in mind, ready to 
address the system that serves 
their children, and when their 
message is clear, then many voices 
become one and people listen! 

We, at the CTFSN, have worked 
with state agencies, the CT 
Legislature and families to facilitate 
change for over 11 years. Looking 
back at successful advocacy, 
including participation in efforts to 
improve healthcare financing, 
Autism services, special education 
and early intervention, one thing 
that has always lead to success is 
the collective voice of many 
parents, caretakers, family 
members and other advocates 

coming together from communities 
across the state. So, get involved! 

Become part of our “One Voice”. 
Contact the CTFSN and let us help 
you to help your child succeed. 
Partner with us if you are a 
professional who works with 
families. Together we will ensure a 
strong future for Connecticut’s 
children. 

 

 

 
CTFSN Executive Director – Jen Carroll 

 

Attention 
Professionals! 

 

A CTFSN Workshop  
Meeting Halfway:  

Positive Communication with 
Families 

Part of the mission of the 
CTFSN is to partner in advocacy 
efforts with other professionals 
who serve and support families 
raising children with disabilities 
and special healthcare needs. In 

that capacity, CTFSN collaborates 
with state agencies, advocacy 
organizations and community 
programs to further systems 
advancements, policy changes and 
support programs that help 
families. CTFSN’s broad statewide 
membership serves a valuable role 
and potential catalyst to change. 
When our collective voice responds 
to an issue, our members can make 
a difference! 

One of the most effective tools 
the CTFSN offers is a workshop 
called “Meeting Halfway: Positive 
Communication with Families”. 
This training is designed for 
professionals who work directly 
with parents and caregivers, and 
offers effective ways to engage, 
empower and inform them. The 
training is conducted by parents 
who have experience receiving 
services for their children, and 
allows trainees the rare 
opportunity to ask difficult 
questions about challenging 
situations that can arise. “Meeting 
Halfway” aims to assist 
professionals in their ability to 
understand a parent’s perspective, 
actively listen and build a quality 
parent/professional partnership. 

Training has been conducted 
for state agency case managers, 
family support workers, early 
intervention and Birth to Three 
providers, and college students. 

 
 
 
 
 
 

If your organization would 
like to receive this training, 
please contact the CTFSN. 

Tel: 877-376-2329 
 

Fall 2011 



First Annual CTFSN 
Conference 

The first Annual CTFSN 
conference, “One Voice”, took place 
on September 21, 2011 at the 
Courtyard by Marriot hotel in 
Cromwell, CT. The conference was 
free and solely for parents and 
caregivers raising children with 
disabilities and special healthcare 
needs. After introductions and a 
presentation by Executive Director, 
Jen Carroll, about the CTFSN, 
attendees enjoyed an emotional 
and inspiring presentation by 
Sheila Harris, North Central 
Regional Coordinator. Sheila 
focused on the value of having “One 
Voice”. Sheila led as CTFSN staff 
described 

 

 
CTFSN North Central Regional 
Coordinator – Sheila Harris

their children and shared what 
children with disabilities might say 
if they could speak to the world. 

Our main presenters were Gina 
Gallagher and Patricia Konjoian, 
authors of “Shut up about Your 
Perfect Kid: A Survival Guide for 
Ordinary Parents of Special 
Children”. They shared their own 
stories as parents of children with 
special needs with humor and 
grace, helping parents know they 
are not alone. 

The conference finished with 
group discussion led by CTFSN 
regional coordinators, and parents 
left the event with the conviction 
that we are, and will continue to 
work as, “One Voice”. 
 
 

 

Get Involved! 
We would like to invite you to 

join our Network. Becoming a 
member is free! When you become 
a CTFSN member, you will: 

 
1.  Have access to your regional 

coordinator for current 
information on state and 
community programs, services 
and events. 

2. Have the opportunity to 
connect with other parents 
through parent groups, social 
events, Facebook and email 
distribution lists. You do not 
need to leave your home to 
connect with others! 

3. Keep up with changes as they 
occur, whether that means 
state services, special education 
regulations, community 
resources and disability related 
research. 

4. Know about workshops and 
training that may interest and 
help you, your child and your 
family. Information is power! 

 
To get more involved, call us, 

check us out on the web and “like” 
us on Facebook: 

Tel: 877-376-2329 
www.ctfsn.org  
www.facebook.com/ctfsn 

 
 
 
 
 
 
 
 
 

Parent’s Corner 
 
 

Holiday Tips for Parents: 
 
Do the holidays stress you out? Do all the festivities of this time of year 

stress your child out too? If so, you are not alone. The holidays can be a 
wonderful time with family and friends and they can also be a nightmare. To 
keep a smile on your child’s face and your stress level low, here are a few 
tips from parents who have been there: 

 
 Try to stick to your regular schedule as much as possible. 
 Do as much as you can while your child is at school, reducing the “run 

around” for them. 
 Acknowledge that more people, activities and “stuff” can be 

overwhelming, especially for a child with sensory integration issues. 
 Share information about your child with the friends and family you will 

be spending time with – that will create a greater level of understanding, 
acceptance and everyone will be more comfortable. 

 Set realistic goals; create a plan and a list. 
 Divide and conquer – when everyone in the family participates it 

becomes collaborative effort. 
 Make time for yourself – you are a better parent, spouse, friend if you are 

feeling good. 
 Get rest! Functioning well is impossible when you are over-tired and 

irritable. 
 Keep your sense of humor! Laughing along the way is vital. 
 Love your children – many years from now they won’t remember the 

holiday parties, or most of the gifts they received, but they will 
remember the fun and love they felt from their parents.  That is what 
really matters. 

Tel:-877-376-2329
http://www.ctfsn.org/
http://www.facebook.com/ctfsn

